
PRIVACY POLICY 
 
We know you care how information about you is used and shared and we appreciate your trust in 
us to do that carefully and sensibly. This notice describes our privacy policy. By visiting our sites, 
you are accepting and consenting to the practices described in this Privacy Notice.  
 
Personal Information  
The information we gather is to handle orders, deliver products and services, process payments, 
communicate with you about orders, products, services, update our records and generally 
maintain your accounts with us, send newsletters and recommend merchandise and services that 
might be of interest to you. We also use this information to improve our store and platform, 
prevent or detect fraud or abuses of our website and enable third parties to carry out technical, 
logistical, security and other functions on our behalf.  
 
Types of information we gather.  
we receive and store any information you enter on our website or give us in any other way. We 
use the information that you provide for such purposes as responding to your requests, and 
communicating with you.  
Automatic Information: we receive and store certain types of information whenever you interact 
with us.  
E-mail Communications: If you do not want to receive e-mail or other mail from us, please let us 
know by email and we will remove your email address from our emailing list.  
 
What About Cookies?  
Cookies are alphanumeric identifiers that we transfer to your computer's hard drive through your 
Web browser to enable our systems to recognise your browser and to provide features such as 
storage of items in your Shopping Cart between visits.  
The Help menu on the menu bar of most browsers will tell you how to prevent your browser from 
accepting new cookies, how to have the browser notify you when you receive a new cookie and 
how to disable cookies altogether. Additionally, you can disable or delete similar data used by 
browser add-ons, such as Flash cookies, by changing the add-on's settings or visiting the website 
of its manufacturer. However, because cookies allow you to take advantage of some essential 
features, we recommend that you leave them turned on. For instance, if you block or otherwise 
reject our cookies, you will not be able to add items to your Shopping Cart, proceed to Checkout, 
or use any products and services that require you to Sign in.  
If you do leave cookies turned on, be sure to sign off when you finish using a shared computer.  
 
Does Healing Tao share the Information it receives?  
No, we do not share your information.  
 
How Secure Is Information About Me?  
We work to protect the security of your information during transmission by using Secure Sockets 
Layer (SSL) software, which encrypts information you input.  
We reveal only the last four digits of your credit card numbers when confirming an order. Of 
course, we transmit the entire credit card number to the appropriate credit card company during 
order processing.  
We maintain physical, electronic and procedural safeguards in connection with the collection, 
storage and disclosure of personally identifiable customer information. Our security procedures 
mean that we may occasionally request proof of identity before we disclose personal information 
to you.  
It is important for you to protect against unauthorised access to your password and to your 
computer. Be sure to sign off when you finish using a shared computer.  
 
Your concerns  
If you have any concern about privacy please email us a thorough description and we will try to 
resolve the issue for you. 

 


